Community
Giving Program

CONGRATULATIONS

to the Winners of Summit’s 2019
Community Giving Program

+37th Judicial CASA
for Children
+Access |l - Independence
Living Center
+ American Heart Association
+Benton County Food Pantry
+Birthday Blessings
+Blessings in a Backpack
+Care2Learn
Seymour Chapter
+Community Foundation of
the Lake
+Dance Branson School of
the Arts
+Douglas County Amateur
Radio Club

+Gift of Hope
+Hamilton Alumni Association
+Jesus Was Homeless
+Kiwanis Club of
Ozarks Coast
+L-Life Food Pantry
+Live 2 Give Hope
+ Pattonsburg Multi-
Purpose Center
+Place at the Lake
+Project 360 Youth Services
+Rotary Club of Lebanon
+West Plains
Police Department

If you're a local non-profit in one of Summit
Natural Gas of Missouri's service areas and
are interested in applying for next year's
giving program visit www.SummitNaturalGas.
com/giving-program and keep an eye out for
communications from Summit next spring.

Simplify how you manage
your natural gas account
by registering your
account online!

Register your account online and get 24 /7
access to:

+View and pay your bill

+Review your payment & billing history

+ Sign up for Automatic Payments and
Paperless Billing

+ Compare your usage &register for
Budget Billing

+Download marketing materials

+Update your account information

Registration is a one-time secure process that only
takes a few minutes. All you need is your customer
ID and account number (both can be found at the
top of your bill).

@ Visit SummitNaturalGas.com to register
your account online!

Customer Service
(800) 927-0787 or email
customerservice@summitnaturalgas.com

In the event of a natural gas emergency or a suspected
gas leak, please call our 24-hour emergency line at
(855) 460-0021 from a safe location.
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In This Issue:

+ Enter the Go Green, Win Green Sweepstakes
for your chance to win $250 CASH!

+ Simplify how you manage and pay your utility
bills this fall.

+Need help paying your energy bills? Apply
today to get assistance this fall/winter.

+ Congratulations to the Winners of Summit's
2019 Community Giving Program!
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Simplify how you manage
and pay your utility bill

Plan ahead with Budget Billing

Summit Natural Gas understands that being able to
plan for your monthly expenses year-round allows you
to have more peace of mind. Budget billing allows you
to pay a fixed amount each month based on your energy
usage history. Many customers find it easier to budget
for aregular bill amount than to accommodate the cost
fluctuations that go with higher energy usage periods.
Budget Billing is available year round and will begin with
the next bill following sign-up.

Go Green with Paperless Billing

As a Summit Natural Gas customer, you can enjoy the
convenience of Paperless Billing while also making a
positive impact on the environment. You will receive an
email notification when your bill is ready to view and
have access to view past bills and payment history.

i

Get Payment flexability with AutoPay
AutoPay allows you to make scheduled payments using your
checking account, debit or credit card. Not only that, but you
have more flexibility to schedule your auto paymentsona
fixed day eachmonth or when your bill is due!

Note: Payments made after the due date are subject
to late fees.

@ Sign up for any of these options by
speaking with a customer service
representative at (800) 927-0787 or by
visiting the My Account page on
www.SummitNaturalGas.com
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GO GREEN,
WIN GREEN!

Sign up for Paperless
Billing for your chance
to win $250!* Get a 2nd
entry when you sign up
for Budget Billing!

@ Summit
Natural Gas
SummitNaturalGas.com/WinGreen

*Summit Natural Gas of Missouri, Inc. “Go Green, Win Green!” sweepstakes.
NO PURCHASE NECESSARY. Open only to Missouri residents 18 and over
who are current customers of Summit Natural Gas of Missouri, Inc. One entry
per household. Sweepstakes begins 9/1/19 and ends 10/1/19. Void where
prohibited by law. Complete sweepstakes rules and entry forms may be found
at http://www.summitnaturalgas.com/wingreen.

United Way 211

Available 24/7, United Way 211is a free, confidential
information and referral service that connects people to
local services across Missouri. Dial 2-1-1 or visit 211helps.org,

Missouri CAN

The Community Action Network (CAN) serves low-
income families in every county in Missouri. Visit www.
communityaction.org to find your local agency or call
(573) 634-29609.

Missouri Division of Energy Low-Income
Weatherization Assistance Program (LIWAP)

LIWAP offers energy-efficient home improvements to
help lower utility bills and improve comfort. Call (855) 522-
2796 or visit energy.mo.gov/assistance-programs/liwap.

Missouri LIHEAP

The Low Income Home Energy Assistance Program
(LIHEAP) helps low-income households meet their
immediate energy needs. Visit dss.mo.gov/fsd/energy-
assistance or call (855) 373-4636.

You can also call Summit Natural Gas at
(800) 927-0787

We can help you with

* Making payment arrangements

* Enrolling in Budget Billing to help make your bills
more manageable and predictable

* Enrolling in AutoPay and eBill so you never miss
apayment

* Rebates on energy-efficient natural gas furnaces,
water heaters & smart thermostats



